
Agilent MassHunter Workstation 

Software for Triple Quad LC/MS

Upgrade Guide
Step 1. Prepare for installation    2
Step 2. Install Microsoft Excel software (optional)    3
Step 3. Install the Acquisition program    3
Step 4. Install the Qualitative Analysis program    4
Step 5. Install the Quantitative Analysis program    5
Step 6. Install Service Packs for Data Acquisition (if needed)    5
Step 7. Install Quantitative Analysis Reporting    5
Step 8. Configure Excel (optional)    6
Step 9. Confirm and update the LC firmware    7
Step 10. Finish the installation    8
Step 11. Configure the instrument    9

Use this guide to upgrade an online MassHunter Data Acquisition Workstation 
to B.07.01 or higher.

Before you begin, make sure you have a copy of the Offline Qualitative and 
Quantitative Analysis Installation Guide on hand.

NOTE
Excel is not required to generate MassHunter Qualitative Analysis or Quantitative Analysis 
reports. You only need to upgrade Excel if you need to use custom report templates 
created in Excel, and if you are running Microsoft Excel or Office 2010 or earlier.



Step 1. Prepare for installation
Step 1. Prepare for installation

1 Use the Uninstall or change a programs command in Control Panel to 
remove programs that you will be upgrading. Do not remove programs for 
which you need only to install a service pack.

• Microsoft Excel, if you need to upgrade. Only Excel 2013, either as a 
standalone program or as part of the Office 2013 suite, is supported.

• Agilent MassHunter Workstation Qualitative Analysis

• Agilent MassHunter Workstation Quantitative Analysis

• Agilent MassHunter Workstation Quantitative Analysis Reporting

• Agilent MassHunter Workstation Quantitative Analysis Compliance

2 Back up the data, method and worklist files in the D:\MassHunter folder. 
Use the back-up method of your choice. You can create the folder 
D:\MassHunter_Archive to store the files that you want to back up.

The uninstallation program keeps your data, method and worklist files. It 
also backs up your tuning and hardware setting files, which are restored 
during installation. Do not move, remove or rename the 
D:\MassHunter folder, or your tuning and hardware settings will not be 
saved.

3 Run Windows Update to make sure you have the latest critical updates and 
security fixes. 

Make sure Windows Update is completed before you continue.

CAUTION
If you do not run Windows Update, your system may be vulnerable to security 
problems. Confirm that the LAN power management has not been activated by a 
Windows Update program.
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Step 2. Install Microsoft Excel software (optional)
Step 2. Install Microsoft Excel software (optional)

The MassHunter Qualitative Analysis and Quantitative Analysis programs 
include PDF-based report templates. You only need to upgrade Excel if you 
want to use custom Excel report templates. MassHunter supports only Excel 
2013 (standalone or as part of Office 2013).

• Refer to the Offline Qualitative and Quantitative Analysis Installation 
Guide to install and configure Excel.

Step 3. Install the Acquisition program

If the upgrade to the Data Acquisition program is for a service pack only, 
continue at “Step 6. Install Service Packs for Data Acquisition (if needed)” on 
page 5.

The installation of the Data Acquisition program includes installation of 
Optimizer and Study Manager. Do not separately install these programs.

1 Check that no other program is running on your system, including Windows 
Update.

2 Put the Data Acquisition installation disc into the disc drive.

The welcome page appears. 

3 Click Uninstall MassHunter Data Acquisition Software, and then follow 
the instructions on the page to remove the current program.

4 Click Install Microsoft .NET 4.5. Follow the instructions to install 
Microsoft .NET 4.5.

5 Click Install MassHunter Data Acquisition Software, and then follow the 
instructions to install the software.

• In the License Agreement page, click I accept the terms in the License 
Agreement, and then click Next.

• In the Choose destination location page, click Next to accept the default 
destination location. 

The default is C:\Program Files (×86)\Agilent\MassHunter\Workstation\Acq.

• In the Choose location for customer data files screen, check that the 
default of D:\MassHunter is displayed in the text box, and then click 
Next.

• In the Ready to install page, click Install.
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Step 4. Install the Qualitative Analysis program
The Setup Status page now appears.

• If you are asked to allow Agilent Technologies to install software on the 
computer, click Yes.

• If you get a message that indicates that the screen resolution is not set to 
the required resolution, click OK.

• If you see a Notepad window that prompts you to install other options, 
close the Notepad window.

• When the installation completion message is displayed, click Finish.

6 Click Update MS Firmware.

7 Click Install MassHunter Data Acquisition Manuals, and then:

a Make sure all check boxes are marked.

b Click Start Copy.

Manuals for Help must be marked so that user guides can be opened from 
online Help after installation. Manuals can be marked to copy the user 
guides to a second location of your choice.

8 Click Install Software Verification Tool if you need to qualify the 
installation.

9 If your system includes an Agilent 1290 Infinity LC Injector HTC/HTS, click 
Install HTC/HTS Driver.

Step 4. Install the Qualitative Analysis program

Do this step only if you are upgrading the Qualitative Analysis program at this 
time.

• Refer to the Offline Qualitative and Quantitative Analysis Installation 
Guide to install the Qualitative Analysis program.

Do not install any other MassHunter program until instructed to do so.
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Step 5. Install the Quantitative Analysis program
Step 5. Install the Quantitative Analysis program

Do this step only if you are upgrading the Quantitative Analysis program at 
this time.

• Refer to the Offline Qualitative and Quantitative Analysis Installation 
Guide to install the Quantitative Analysis program.

Do not install any other MassHunter program until instructed to do so.

Step 6. Install Service Packs for Data Acquisition (if needed)

1 Put the Data Acquisition installation disc into the disc drive.

If you received a separate Service Pack installation disc, insert that disc 
instead.

2 If the folder Service Packs exists on the installation disc, then:

a Open the Service Packs folder. If the folder contains another folder, such 
as SP1, open that folder. 

b Locate the installation file, which ends with SP x.exe.

c Right-click the installation file and select Run as administrator. 

d Follow the instructions to install the service pack.

Step 7. Install Quantitative Analysis Reporting

Do this step only if you need to upgrade Quantitative Analysis Reporting.

• Refer to the Offline Qualitative and Quantitative Analysis Installation 
Guide to install the Quantitative Analysis program.

Do not install any other MassHunter program until instructed to do so.
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Step 8. Configure Excel (optional)
Step 8. Configure Excel (optional)

Do this step only if Excel was upgraded after the Qualitative Analysis or 
Quantitative Analysis was installed or upgraded.

1 Click Start > Control Panel > Programs and Features.

2 If you need to configure Excel for Qualitative Analysis:

a Right-click Agilent MassHunter Workstation Qualitative Analysis.

b Click Change, and then click Repair.

c Follow the instructions to complete the process.

3 If you need to configure Excel for Quantitative Analysis:

a Right-click Agilent MassHunter Workstation Quantitative Analysis.

b Click Change, and then click Repair.

c Follow the instructions to complete the process.
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Step 9. Confirm and update the LC firmware
Step 9. Confirm and update the LC firmware

1 Start the Data Acquisition program.

2 Click File > Print > Instrument Configuration Report.

3 Click Screen.

4 Click OK.

5 Go to 
http://www.chem.agilent.com/_layouts/agilent/downloadFirmware.aspx?w
hid=69761 and check that you have the most recent firmware for your 
instrument.

6 If you need to update your LC firmware, follow the instructions on the web 
site. Make sure you use the latest firmware update tool, as instructed on the 
web site.

7 Check that the firmware for the G1369A Agilent LAN Interface card is the 
latest version available:

a Start a Command Prompt in Windows.

b Type telnet 192.168.254.11 in the Command Prompt window and 
press Enter.

c Type / in the Telnet window.

The LAN Interface card displays its current configuration information.

The LAN Interface card requires 1.10 firmware or higher. If an upgrade is 
needed, please contact your Agilent representative.
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Step 10. Finish the installation
Step 10. Finish the installation

1 If this is an upgrade installation, copy or move the files that you backed up 
at the beginning of the upgrade process. 

If you backed up the files to D:\MassHunter_Archive, copy the files to the
D:\MassHunter folder.

2 Create a system recovery disc of your installed system.

Check with your IT department for the appropriate backup procedure.

3 Install or enable any other program that you will use with your MassHunter 
workstation. Refer to the installation guide or quick start guide for these 
programs.

4 Make sure that the trust settings in Excel are set for all MassHunter users, 
including the guest account that is set up for compliance. See the Offline 
Qualitative and Quantitative Analysis Installation Guide for more 
information.

5 Install or enable any other program that you will use with your MassHunter 
Workstation. Refer to the installation guide or quick start guide for these 
programs.
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Step 11. Configure the instrument
Step 11. Configure the instrument

If available, configure the device from the Device Configuration tool in the 
Data Acquisition program. Go to Tools > Device Config.

Some HPLC instrument setups can be configured only through the Device 
Configuration tool from the Data Acquisition program. The Capillary Pump 
and the Nano pump with the Chip Cube are examples.

In this step, you configure the Triple Quad  instrument and the HPLC 
instrument.

1 Open the Agilent MassHunter Workstation folder on the desktop, and then 
double-click Acq Tools.

2 Double-click the Instrument Configuration tool.

3 If you are prompted to log in to OpenLAB, provide the user name and 
password for an OpenLAB administrator account.

You are prompted if OpenLAB Shared Services is installed on this 
computer.

4 In the Instrument Configuration dialog box:

a If you want to change the name of the instrument, type a new name for 
Instrument name.

b Mark the Mass Spectrometer check box.

c Click the option for your LC/MS instrument.

d Mark the Agilent LC (1100/1120/1200/1220/1260/1290)/CE check box.

e Click Agilent LC System Access.

f Click Device Config and configure the LC system.

g Mark the check box for any other LC modules that you have. For 
HTC/HTS Autosampler, type in a COM port or IP address. For SFC, type 
in the COM port.

To find the COM port that is used by the SFC module, right-click the 
computer icon on your desktop, click Start > Control Panel > Device 
Manager, and expand the Ports (COM & LPT) node.

h If needed, next to HTC/HTS Autosampler or SFC, click Configure 
Device and configure the device.

i Click OK.
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Step 11. Configure the instrument
Figure 1 Instrument Configuration Dialog Box

5 When configuration is completed, click OK.

6 If your system includes an Agilent 1290 Infinity LC Injector HTC/HTS, and 
you want to use cycles that were created in a previous version of 
MassHunter Workstation:

a Open the Data Acquisition program.

b Set the Context to Acquisition.

c Under HTC/HTS, right-click the module image.

d Click either Import Cycle or Open FSE, depending on whether an FSE 
license is registered on your system.

e If you see the FSE dialog box, then from under PAL Cycle List, select 
PAL Cycles.

f Select the HTC/HTS cycles to import from the Import Cycle dialog box. 
Click OK.
10 Agilent MassHunter Workstation Software for Triple Quadrupole LC/MS - Upgrade Guide



This page intentionally left blank.



 Agilent Technologies, Inc. 2015

Printed in USA  
Revision A, February 2015

*G3335-90183*
G3335-90183

www.agilent.com

In This Book

This book contains 
installation instructions to 
upgrade Agilent MassHunter 
Workstation Software for 
Triple Quad LC/MS Systems.

This guide supports Agilent 

MassHunter Workstation Software for 

Triple Quad LC/MS B.07.01 and later, 

until superseded.

Microsoft®, Windows®, and Excel® 

are registered trademarks of Microsoft 

Corporation in the US and/or other 

countries.


	Step 1. Prepare for installation
	Step 2. Install Microsoft Excel software (optional)
	Step 3. Install the Acquisition program
	Step 4. Install the Qualitative Analysis program
	Step 5. Install the Quantitative Analysis program
	Step 6. Install Service Packs for Data Acquisition (if needed)
	Step 7. Install Quantitative Analysis Reporting
	Step 8. Configure Excel (optional)
	Step 9. Confirm and update the LC firmware
	Step 10. Finish the installation
	Step 11. Configure the instrument


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Sheetfed Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <>
    /CHT <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings when submitting to HP. These settings require font embedding.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


