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Warranty

The material contained in this document is
provided “as is,” and is subject to being
changed, without notice, in future editions.
Further, to the maximum extent permitted by
applicable law, Agilent disclaims all
warranties, either express or implied, with
regard to this manual and any information
contained herein, including but not limited to
the implied warranties of merchantability and
fitness for a particular purpose. Agilent shall
not be liable for errors or for incidental or
consequential damages in connection with
the furnishing, use, or performance of this
document or of any information contained
herein. Should Agilent and the user have a
separate written agreement with warranty
terms covering the material in this document
that conflict with these terms, the warranty
terms in the separate agreement shall
control.

Technology Licenses

The hardware and/or software described in
this document are furnished under a license
and may be used or copied only in accordance
with the terms of such license.

Restricted Rights Legend

If software is for use in the performance of a
U.S. Government prime contract or
subcontract, Software is delivered and licensed
as “Commercial computer software” as
defined in DFAR 252.227-7014 (June 1995), or
as a “commercial item” as defined in FAR
2.101(a) or as “Restricted computer software”
as defined in FAR 52.227-19 (June 1987) or any
equivalent agency regulation or contract
clause. Use, duplication or disclosure of
Software is subject to Agilent Technologies’
standard commercial license terms, and non-
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Government will receive no greater than
Restricted Rights as defined in FAR 52.227-
19(c)(1-2) (June 1987). U.S. Government users
will receive no greater than Limited Rights as
defined in FAR 52.227-14 (June 1987) or DFAR
252.227-7015 (b)(2) (November 1995), as
applicable in any technical data.

Safety Notices

A CAUTION notice denotes a hazard.
It calls attention to an operating
procedure, practice, or the like that, if
not correctly performed or adhered to,
could result in damage to the product
or loss of important data. Do not
proceed beyond a CAUTION notice
until the indicated conditions are fully
understood and met.

A WARNING notice denotes a
hazard. It calls attention to an
operating procedure, practice, or the
like that, if not correctly performed
or adhered to, could result in
personal injury or death. Do not
proceed beyond a WARNING notice
until the indicated conditions are
fully understood and met.
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Disclaimer

The customization capabilities of OpenLAB Data Analysis Upload
Download Tool are part of our user contributed library intended to
help users of our software to develop and customize their
installations to their specific needs and therefore get the best out of
their investment.

Each contribution of the library is checked for functionality but does
not necessarily go through a full formal testing procedure. Therefore,
support by Agilent Technologies will be limited to fixing critical
defects in these contributions that might be discovered in the future.
Each such defect will be decided about by the product management
and support team on a case to case base.
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Introduction

Introduction

About the OpenLAB Data Analysis Upload Download Tool
The aim of the OpenLAB Data Analysis Upload Download tool is

= To backup Data Analysis data to the OpenLAB ECM or to the
OpenLAB Data Store (Upload).

= To restore these data from the OpenLAB ECM or from the
OpenLAB Data Store (Download)

The Data Analysis data will be zipped before the storage in Agilent
OpenLAB ECM or in Agilent OpenLLAB Data Store.

The tool is called from within the OpenLAB Data Analysis software.

Data Analysis data which can be backuped must contain an .ACAML file.
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Installation

Pre-requisites

This chapter describes how to install the OpenLAB Data Analysis
Upload Download Tool.

OpenLAB ECM

Note that the OpenLAB ECM API must be installed on the same
computer than OpenLAB Data Analysis before any use of the
tool.

The supported versions are the following
= OpenLAB ECM version 3.4.1.485 or later
= OpenLAB ECM API version 1.0.25.8

OpenLAB Data Store

Note that the OpenLAB Data Store API (OpenLLAB Shared
Services Data Store Add-in A.01.02) must be installed on the
same computer than OpenLAB Data Analysis before any use of
the tool.

The supported version is OpenLAB Data Store A.02.01

The supported authentication modes are Internal and Windows
domain.

OpenLAB Data Analysis A.01.02

The OpenLAB Data Analysis Upload Download Tool is
supported on Windows 7 Operating Systems.

Install OpenLAB Data Analysis Upload Download tool

The tool must be installed on the computer where the pre-requisites
are installed.

1
2

Run the OpenLAB_Data_Analysis_Upload_Download_Tool.msi.

In the Welcome screen, click Next to proceed:
1@ Agilent OpenLAB Data Analysis Upload Download Toaol Setup EI = @

Welcome to the Agilent Openl AB Data
Analysis Upload Download Tool Setup
Wizard

The Setup Wizard will install Agilent OpenLAE Data Analysis
Upload Download Tool on ywour computer, Click Mext to
cantinue or Cancel ko exit the Setup Wizard,

WARNING: This program is protected by copyright law and
international treaties.

i Agilent Technologies

< Back ek = ] [ Cancel
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3 In the License Agreement screen, accept the license agreement
then click Next:

% Agilent OpenLAB Data Analysis Upload Download Tool Setup

AGILENT TECHNOLOGIES, INC. SOFTWARE LICENSE +
TERMS FOR [
Agilent OpenLAB Software

ATTENTION: USE OF THE SOFTWARE IS SUBJECT TO THE
LICENSE TERMS SET FORTH
BELOW.

IF ¥0OU DO NOT AGREE TO THESE LICENSE TERMS, THEN (&) DO
NOT INSTALL OR USE THE SOFTWARE, AND (B) ¥ OU MAY

DETIHDN THE SAFTWADE EMD A FLILE DEELIRN N0 IF THE

I accept the terms in the License Agreement

[ < Back |[ Next = ] [ Cancel

4 In the Custom Setup screen, click Next:
ﬁ Agilent OpenlAB Data Analysis Upload Download Tool Setup EI@

Click the icons in the tree below to change the way features will be installed.

Agilent OpenLAE Data Analysis |

This Feature requires 12MB on yaur
hard drive,

[ Disk Usage ][ < Back [ omext= | [ Cancel

5 In the System Configuration screen, choose your storage then
click Next:

ﬁ Agilent OpenLAB Data Analysis Upload Download Tool Setup @

@) Agilent OpenLAB Enterprise Content Manager

() Agilent OpenLAB Data Store

[ < Back |I Next = I [ Cancel

6 In the Ready to Install screen, click Install:
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‘ﬁ Agilent OpenLAB Data Analysis Upload Download Toaol Setup EI = @

0

Click Install to begin the installation, IF wou want to review or change any of your
installation settings, click Back. Click Cancel to exit the wizard.

< Back ][ Install ] [ Cancel

Installation Qualification

This procedure describes how to start the Installation Qualification
of your installation

The installation qualification (IQ) provides documentary evidence
that your system has been built and installed correctly, and that all
design specifications have been met.

1 Using your Windows operating system, go to Start > All Programs
> Agilent Technologies > Installation Qualification Tool.

2 Select Qualify.

The system will run the application and generate an Installation
Qualification Report.

3 If the report indicates failure, verify the computer requirements
and reinstall the data system.

Do not use the system until an Installation Qualification Report
gives a ‘pass’ result.
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OpenLAB Data Analysis Upload Download Tool in OpenLAB Data Analysis

OpenLAB Data Analysis Upload Download Tool in OpenLAB Data Analysis

After successful installation the OpenLLAB Data Analysis Upload
Download tool will be available in the OpenLAB Data Analysis tool
Ribbon bar.

L Ay

Home

Injection List

Figure 1: Upload to ECM/Download from ECM

Y Agilent

Injection List

Figure 2: Upload to Data Store/Download from Data Store
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Working with the Upload Download tool and Agilent OpenLAB ECM
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User Management — Login/Logout/Change User

To log in to OpenLAB ECM

1 Click ‘Upload to ECM’ or ‘Download from ECM’ in Data
Selection view. The Login box will appear.

[ Data Analysis Upload Download Tool- ECM Login ®

Server: ecm341-sql
Usemame: isa
Password: teenee
Account: admin
Domain: built-in|

N N

2 In the Login box, enter the URL of the ECM server, ECM
username and password, ECM Account and Domain names.

3 Click on ‘Login’ button.

You can see the connected user and the connection information
(ECM server name) in the Upload Download tool.

The next time you click Upload to ECM or Download from ECM, the
Login box will not appear as the login information is cached until the
user logs out.
To log out of OpenLAB ECM
1 Click @ and then click on ‘ Logout’.

0 Logout ‘
To change user

1 Click @ and then click on ‘Change User’
@ Change User

Uploading files to Agilent OpenLAB ECM

The Upload Download tool will first zip the content of the user
selected folder then send this zipped file to the Agilent OpenLLAB
ECM.

The upload is performed if the source folder is a Data Analysis
sequence or a project folder (contains an ACAML file) and if no ZIP
files with the same name and revision exist in the ECM destination
folder. If a file with the same name exists in the Agilent OpenLAB
ECM folder, but the revision is not the same, the upload is performed
and a new revision is created.
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Working with the Upload Download tool and Agilent OpenLAB ECM

Click Upload to ECM

ﬁ Data Analysis Uplead Tool - ECM ®
Connected to server 'ecm341-sql’ on account 'admin’ as user ‘isa’ @ 0
Upload
Source (NTFS): c\project T\data\1 2012-11-27 22-57-06 -
Destination: ‘LabQANUNIt2\Apr2013\LC -

Upload

In the Upload Source section, click the Browse icon and navigate
to the source folder you want to upload. By default the sequence
or project selected in the Data Selection view is proposed.

In the Destination section, click the Browse icon and navigate to
the ECM Location/Cabinet/Drawer/Folder where you want to
upload files to.

Click on ‘Upload’ button.

A Status screen appears with a summary of the current upload:
The name of the folder which will be zipped and uploaded, the
source and the destination folders, the upload date, the status of
the upload (Uploading, Successful, Error) and details concerning
the upload process are displayed.

[y Data Analysis Upload Tool - ECM - Status. *

Connected to server ‘'ecm341-sal on account ‘admin’ as user lisa' @

File From To Date Status Message
12012-11-28 01 clisal\datal] 2012-11-28  \LabQAWNI2\APr201ME  23-NOV-2013 12:0850  Successul File upload completed successfully.

When the upload is complete, you can quit the tool by clicking
the cross in the top right corner of the status screen.

All the actions are logged in a txt file
(Agilent.0OpenLAB.FileUploadDownloadTool.log) located in
C:\ProgramData\Agilent Technologies\OpenLAB File Upload Download Tool.

Downloading files from Agilent OpenLAB ECM

The Upload Download tool will first download the zipped file(s) in
the local destination folder and then unzip this (these) file(s).

The download is performed if the destination folder is not a result set
folder. If the downloaded files already exist in the local destination
folders, you are proposed for each file separately with the option to
overwrite or to not overwrite the local files with the ones from ECM.

Click Download from ECM

1"
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l‘j Data Analysis Download Tool - ECM ®
Connected to server 'ecm341-sgl’ on account 'admin’ as user ‘isa’ @ 0
Download
Source: \LabQA\Wnit1WApr201 3G CY 2012-11-27 22-53-37.SSIZIP\LabQA\Ur .
Destination (NTFS):  c\project 1\data -

In the Download source section, click the Browse button and
navigate to the Agilent OpenLAB ECM folder. You can choose
several zipped files located in same or different
Location/Cabinet/Drawer/Folder.

In the Destination folder section, click the Browse button and
navigate to the local destination folder where you want to
download files.

Click Download.

A Status screen appears with a summary of the downloads: The
name of the zipped files and their ECM source folder, the
destination folder, the download date, the status of the download
(Downloading , Successful, Error) and details concerning the
download process are displayed.

i Data Analysis Download Tool - ECM - Status x

Connected to server ‘ecm341-sqF on account ‘admin' as user ‘isa’ ()

File From To Date Status Message
12012-11-27 22 \LabQAUNItIAPr2011GE  c:\ProjectiiData Downloading...  Downloading from server ‘http:/fecm341-sqf
12012-14-2723  \LabQAUNItI\APr20131GC  c:\Projecti\Data Ready Waiting for Download. -

When the download is complete, you can quit the tool by clicking
the cross in the top right corner of the status screen.

All the actions are logged in a txt file
(Agilent.OpenLAB.FileUploadDownloadTool.log) located in
C:\ProgramData\Agilent Technologies\OpenLAB File Upload Download Tool.
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Working with the Upload Download tool and Agilent OpenLAB Data Store
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Note that the upload is performed if the source folder is a Data
Analysis sequence or a project folder (contains an ACAML file).

User Management — Login/Logout/Change User

To log in to OpenLAB Data Store

3

Click ‘Upload to Data Store’ or ‘Download from Data Store’ in
the ribbon, in the Data Selection view. Login box will appear.

[li Data Analysis Upload Download Tool - Data Store Login *®

Server: hittp:#10.190.200.145
Usermame: useri

Password: sesen

Domain: birnam|

=

In the Login box, enter the URL of the Data Store server, Data
Store username and password and Data Store Domain names.

Click on ‘Login’ button.

You can see the connected user and the connection information (Data
Store name) in the Upload Download tool.

The next time you click Upload to Data Store or Download from Data
Store, the Login box will not appear as the login information is
cached until the user logs out.

To log out from OpenLLAB Data Store

1

Click @ and then click on ‘Logout’.
9 Logout ‘

To change user

1

Click @ and then click on ‘Change User’
@ Change User

Uploading files to Agilent OpenLAB Data Store

The Upload Download tool will first zip the content of the user
selected folder, then send this zipped file to Agilent OpenLLAB Data
Store.

The upload is performed if the source folder is a Data Analysis
sequence or a project folder (contains an ACAML file).

1

Click Upload to Data Store
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l‘j Data Analysis Upload Tool - Data Store ®
Connected to server *10.190.200.145" as user 'user!’ @ 0
Upload
Source (NTFS): ctsatidatat! 2012-11-28 00-34-58 -

Destination: \isap2 -
Upload

2 In the Upload Source section, click the Browse icon and navigate
to the source folder you want to upload. By default the sequence
or project selected in the Data Selection view is proposed.

3 In the Destination section, click the Browse icon and navigate to
the Data Store folder where you want to upload files.

4 Click Upload

A Status screen appears with a summary of the current upload:
The name of the folder which will be zipped and uploaded, the
source and the destination folders, the upload date, the status of
the upload (Uploading, Successful, Error) and details concerning
the upload process.

[} Data Analysis Upload Tool - Data Store - Status x

Connected to server '10.190.200.145' as user ‘user™’ [0)

File From To Date Status Message
12012-11-2800 clsaf\datal 2012-11-28  \sap2 20-NOV-2013 121605  Successful File upload completed successfully

6 When the upload is complete, you can quit the tool by clicking
the cross in the top right corner of the status screen.

All the actions are logged in a txt file
(Agilent.0penLAB.FileUploadDownloadTool.log) located in
C:\ProgramData\Agilent Technologies\OpenLAB File Upload Download Tool.

Downloading files from Agilent OpenLAB Data Store

The Upload Download tool will first download the zipped file(s) in
the local destination folder and then unzip this (these) file(s).

The download is performed if the destination folder is not a result set
folder. If the downloaded files already exist in the local destination
folders, you are proposed for each file separately to overwrite or to
not overwrite the local files with the ones from the Data Store.

1 Click Download from Data Store
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Working with the Upload Download tool and Agilent OpenLAB Data Store

[] ‘OpenlLAB Data Analysis Download Tool - Data Store %
Connected to server “10.190.200.145" as user 'user!’ @ 0
Download
Source: V1 2012-11-28 00-34-58 SS1ZIP\1 2012-11-28 00-34-58 SSIZIP\1 201 -
Destination (NTFS):  Citsal\data .

2 In the Download source section, click the Browse button and
navigate to the Agilent OpenLAB Data Store folder. You can
choose several zipped files located in same or different folders.

3 In the Destination folder section, click the Browse button and
navigate to the local destination folder where you want to
download files.

4 Click Download

A Status screen appears with a summary of the downloads: The
name of the zipped files and their Data Store source folder, the
destination folder, the download date, the status of the download
(Downloading , Successful, Error) and details concerning the
download process are displayed.

ify Data Analysis Download Tool - Data Store - Status %

Connected to server '10.190.200.145' as user ‘usert’ @

File From To Date Status Message
12012-11-27 23 \isap2\1 2012-11-27 23-1C c\isat\data 29-NOV-2013 12:1722  Successful Downloaded and unzipped files successfully.
12012-11-2800 \12012-11-28 00-41-567.8! c:Msal\data 20-NOV-201312:17:23  Successiul File downloaded successfully. Unzipping files.
12012-11-28 00 \12012-11-28 00-45-31.8! c:\sa\data Ready ‘Watting for Download. ..
12012-11-28 00 \12012-11-28 00-49-00.8! c:Visat\data Ready Waiting for Download....
12012-11-28 01 1120121128 01-2009.8: c:sat\data Ready ‘Waiting for Download....

6 When the download is complete, you can quit the tool by clicking
the cross in the top right corner of the status screen.

All the actions are logged in a txt file
(Agilent.OpenLAB.FileUploadDownloadTool.log) located in
C:\ProgramData\Agilent Technologies\OpenLAB File Upload Download Tool.
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Error messages and how to solve problems

Error

How to solve the problem

File already exists.

File does not exist on server.

File upload/download failed. The ECM server might be
unavailable.

File upload/download failed. OpenLAB Data Store
server is not unavailable.

SSIZIP creation failed. Zip operation failed for creating
the zip file.

File upload failed. Selected source folder no longer
exists.

File upload failed. Selected destination folder no longer
exists.

File download failed. File does not exist on server.

File upload failed. No CDS data file found in the folder
or its subfolder.

Destination folder is a result set.

Unknown error

Upload in the ECM is not performed as the file is already
backuped in the ECM Folder.

The file which is planned for download does not exist anymore
on the server.

Check the availability of the ECM server.

Check the availability of the Data Store server.

Check if the source folder still exists. A file or a folder might
have been removed from the folder planned to be uploaded.

Check if the chosen source still exists.

Check if the chosen destination still exists.

Check if the file chosen for download still exists on the server.

The file selected for upload does not contain .ACAML file.

The download is not done as the destination folder is a result
set folder. Choose another destination.

When Uploading to/Downloading from the ECM, this error may
occur when the File Transfer Server (FTS) service does not work
properly. Verify that the ECM is working properly.

Table 1: Error messages
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